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DETAILED ACTION 



Specification 



1 . The disclosure is objected to because it contains an embedded hyperlink and/or 
other form of browser-executable code. Applicant is required to delete the embedded 
hyperlink and/or other form of browser-executable code. See MPEP § 608.01 . 



2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

3. Claims 1-3, 5-8, 10-13, 15, and 17-36 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Fin et al., U.S. Patent No. 6,240,444. 

Fin teaches the invention as claimed including multiple users sharing the same 
HTML page on the internet (see abstract). 

Regarding claim 1 , a method for a first user to cobrowse a plurality of pages 
formatted according to one or more markup languages and organized into one or more 
web sites with a second user comprising: 



Claim Rejections - 35 USC § 102 
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initiating a cobrowsing session between a first client of the first user and a second client 
of the second user (col. 3, lines 24-35, Fin discloses one client collaborating with 
another client which needs an initiation); 

browsing a web site on the first client by the first user (col. 3, lines 24-41 , Fin discloses 
a client browsing information on the WWW); 

sending a synchronization message by the first client to the second client, the 
synchronization message indicating at least one command selected from the group of 
commands comprising: a current page of the web site being browsed on the first client 
by the first user and a current relative position on the current page being navigated and 
viewed by the first user on the first client (col. 3, lines 27-35); 
receiving the synchronization message by the second client (col. 3, lines 27-35, Fin 
discloses one client collaborating with another client which needs a synchronization); 
and, 

cobrowsing the web site on the second client by the second user in accordance with the 
synchronization message (col. 3, lines 27-35, Fin discloses a sharing client viewing the 
web page controlled by the source client which is done in accordance with a necessary 
synchronization message). 

Regarding claim 2, the method of claim 1 , further comprising repeating browsing 
on the first client, sending the synchronization message by the first client, receiving the 
synchronization message by the second client, and cobrowsing on the second client 
until the cobrowsing session is terminated (col. 3, lines 27-35; col. 15, lines 58-60, Fin 
discloses a web collaboration being terminated). 
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Regarding claim 3, the method of claim 1, wherein initiating the cobrowsing 
session between the first client of the first user and the second client of the second user 
is in accordance with a preexisting protocol (col. 4, lines 35-37, Fin discloses the use of 
a TCP/IP protocol for communication among clients). 

Regarding claim 5, the method of claim 1 , wherein browsing the web site on the 
first client by the first user comprises browsing a new page of the web site, such that the 
synchronization message indicates the current page being navigated as the new page 
(col. 1 5, lines 7-33, Fin discloses a request to display a Web document that the sending 
user opens). 

Regarding claim 6, the method of claim 5, wherein cobrowsing the web site on 
the second client by the second user comprises opening a new browser window for the 
current page where no other browser window is open for the cobrowsing session on the 
second client (col. 15, lines 34-49, Fin discloses a new browser window being opened 
to allow the same Web document as the first client to be displayed). 

Regarding claim 7, the method of claim 1, wherein browsing of the web site on 
the first client by the first user comprises scrolling within the current page at least one of 
vertically and horizontally such that the current relative position on the current page 
being navigated and viewed is changed, such that the synchronization message 
indicates the current relative position as changed, causing cobrowsing the web site on 
the second client by the second user to correspondingly scroll within the current page 
(col. 15, lines 62-67; col. 16, lines 1-22, Fin discloses the receiving clients having the 
same state of the Web browser as the sending client). 
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Regarding claim 8, the method of claim 7, wherein the current relative position on 
the current page being navigated is indicated in accordance with a preexisting model 
specifying page layout (col. 15, lines 62-67; col. 16, lines 1-22). 

Regarding claim 10, the method of claim 1, wherein the group of commands 
further comprises a portion of the current page being highlighted by the first user on the 
first client, such that the synchronization message indicates the portion of the current 
page being highlighted, causing cobrowsing the web site on the second client by the 
second user to correspondingly highlight the portion of the current page (col. 17, lines 4- 
27, Fin discloses the sharing of data from input devices among clients). 

Regarding claim 1 1, the method of claim 1, wherein the group of commands 
further comprises a change of focus from a first browser window to a second browser 
window by the first user on the first client, such that the synchronization message 
indicates the change of focus, causing cobrowsing the web site on the second client by 
the second user to correspondingly change focus from a first browser window on the 
second client to a second browser window of the second client (col. 19, lines 34-38, Fin 
discloses a new window opened on the first client will open the same document on the 
second client). 

Regarding claim 12, the method of claim 1, wherein the group of commands 
further comprises a resizing of a browser window by the first user on the first client, 
such that the synchronization message indicates the resizing, causing cobrowsing the 
web site on the second client by the second user to correspondingly resize a browser 
window on the second client (col. 15, lines 62-67; col. 16, lines 1-22). 
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Regarding claim 13, the method of claim 1 , wherein sending the synchronization 
message and receiving the synchronization message are received in accordance with a 
preexisting protocol (col. 3, lines 24-35). 

Regarding claim 15, the method of claim 1 , wherein the synchronization 
message is formatted in accordance with an extension to a preexisting protocol (col. 4, 
lines 32-43; col. 3, lines 24-35). 

Regarding claim 17, the method of claim 1 further comprising terminating the 
cobrowsing session (col. 15, lines 58-60). 

Regarding claim 18, the method of claim 1 further comprising passing control of 
the cobrowsing session from the first client of the first user to the second client of the 
second user (col. 17, lines 10-27, Fin discloses a client other than the first one being the 
source to collaborate with). 

Regarding claim 19, the method of claim 18, wherein the group of commands 
further comprises a transfer of control of the cobrowsing session from the first client to 
the second client, such that the synchronization message indicates the transfer of 
control (col. 17, lines 10-27, Fin discloses a client other than the first one being the 
source to collaborate with; where transfer of control and a synchronization message 
would be inherent). 

Regarding claim 20, the method of claim 18, wherein the group of commands 
further comprises a request to obtain control of the cobrowsing session by the second 
client from the first client, such that the synchronization message indicates the request 
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to obtain control (col. 17, lines 10-27, Fin discloses a client other than the first one being 
the source to collaborate with; where request to obtain control would be inherent). 

Regarding claim 21 , the method of claim 18, further comprising: 
browsing a web site on the second client by the second user (col. 17, lines 10-27, Fin 
discloses a client other than the first one browsing a web site; col. 3, lines 24-41 ); 
sending a synchronization message by the second client to the first client, the 
synchronization message indicating at least one commands elected from the group of 
commands comprising: a current page of the web site being browsed on the second 
client by the second user and a current relative position on the current page being 
navigated and viewed by the second user on the second client (col. 17, lines 10-27; col. 
3, lines 24-41); 

receiving the synchronization message by the first client (col. 17, lines 10-27; col. 3, 
lines 24-41); and, 

cobrowsing the web site on the first client by the first user in accordance with the 
synchronization message (col. 17, lines 10-27; col. 3, lines 24-41). 

Regarding claim 22, the method of claim 21 , further comprising repeating 
browsing on the second client, sending the synchronization message by the second 
client, receiving the synchronization message by the first client, and cobrowsing on the 
first client until the cobrowsing session is terminated (col. 17, lines 10-27; col. 15, lines 
58-60). 

Claims 23-36 do not teach or define any new limitations above claims 1-3, 5-8, 
10-13, 15, and 17-22 and therefore are rejected for similar reasons. 
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Claim Rejections - 35 USC § 103 



4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 4 and 14 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Fin further in view of Gudjonsson et al., U.S. Patent No. 6,564,261 . 

Fin teaches the invention substantially as claimed including multiple users 
sharing the same HTML page on the internet (see abstract). 

As to claims 4 and 14, Fin teaches the method of claim 3 and 13. 

Fin fails to teach the limitation further including the use of a Session Initiation 
Protocol (SIP) for a preexisting protocol. 

However, Gudjonsson teaches a system and method of establishing 
communication sessions between users as a function of their availability and/or 
communication device(s) (see abstract). Gudjonsson teaches the use of Session 
Initiation Protocol (SIP) in a communication session (col. 12, lines 55-67; col. 13, lines 



It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Fin in view of Gudjonsson to use a Session Initiation Protocol (SIP). 
One would be motivated to do so because Session Initiation Protocol (SIP) is a well- 
known and efficient protocol that is used in sessions with one or more participants. 



1-4). 
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6. Claim 9 rejected under 35 U.S.C. 103(a) as being unpatentable over Fin further 
in view of Anupam et al. f U.S. Patent No. 6,535,912. 

Fin teaches the invention substantially as claimed including multiple users 
sharing the same HTML page on the internet (see abstract). 
As to claim 9, Fin teaches the method of claim 8. 

Fin fails to teach the limitation further including the use of a Document Object 
Model (DOM) for a preexisting model. 

However, Anupam teaches a method for creating and playing back a smart 
bookmark that automatically retrieves a requested web page through a plurality of 
intermediate web pages (see abstract). Anupam teaches the use of Document Object 
Model as a page layout model (col. 5, lines 25-67; col. 6, lines 46-58). - 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Fin in view of Anupam to use a Document Object Model. One would 
be motivated to do so because DOM is a standard in page layout specification models 
which makes cobrowsing more accurate and efficient. 

7. Claim 16 rejected under 35 U.S.C. 103(a) as being unpatentable over Fin further 
in view of Kumar et al., U.S. Patent No. 6,006,253. 

Fin teaches the invention substantially as claimed including multiple users 
sharing the same HTML page on the internet (see abstract). 
As to claim 16, Fin teaches the method of claim 15. 

Fin fails to teach the limitation further including the use of a Session Description 
Protocol (SDP) for a preexisting protocol for the synchronization message. 
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However, Kumar teaches a method and apparatus to provide a back channel for 
receiver terminals in a loosely coupled conference (see abstract). Kumar teaches the 
use of SDP to encode the conference announcement. 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Fin in view of Kumar to use a Session Description Protocol as a 
protocol for the synchronization message. One would be motivated to do so because it 
is a well-known protocol that efficiently encodes information about sessions. 

Conclusion 

8. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

U.S. Pat. No. 6,657,990 to Dilip et al. 

U.S. Pat. No. 6,571,245 to Huang et al. 

U.S. Pat. No. 5,941,957 to Ingrassia, Jr. et al. 

U.S. Pat. No. 6,654,785 to Craig. 

U.S. Pat. No. 6,298,356 to Jawahar et al. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Avi Gold whose telephone number is 703-305-8762. 
The examiner can normally be reached on M-F 8:00-5:30 (1st Friday Off). 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on 703-308-7562. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (703) 305- 
9600. 

Avi Gold 
Patent Examiner 
Art Unit 2157 

AMG 
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